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Safer Communities Committee Meeting 

Thursday, 4 July 2024 

Date Thursday, 4 July 2024 

Time 1pm 

Location Meeting Room 1 
District Council Building 
King George Place 
Timaru 

File Reference 1680530 

 



 

 

 

Safer Communities Committee 

Notice is hereby given that a meeting of the Safer Communities Committee will be held in the 
Meeting Room 1, District Council Building, King George Place, Timaru, on Thursday 4 July 2024, at 
1pm. 

Safer Communities Committee Members 

Nigel Bowen (Chairperson), Julie Fosbender - CCS Disability Action, Gordon Handy - Chamber of 
Commerce, Ruth Swale - Anglican Care Advocacy Services, Jackie Williams - Neighbourhood Support, 
Vicki Walker - NZ Police, Craig Chambers - Fire & Emergency NZ, Joel Burgess - Oranga Tamariki, 
Margie Goldsmith - Te Aitarakihi Trust, Gavin List - Timaru Community Patrol, Merali Taylor - Work 
& Income NZ, Keith Shaw - YMCA South & Mid Canterbury, Rene Templeton - Te Whatu Ora Child & 
Youth Mgr, Scott Shannon (Deputy Chairperson), Sandi Abel - Aoraki Primary Sch Principals' Assn, 
Robin Peterson - Greypower, Rosie Chambers - Alzheimers South Canterbury, Graham Dellow - 
Timaru Community Patrol, Andrea Grant - Te Whatu Ora, Kathryn Robinson - Te Whatu Ora, Greg 
Newton - Te Whatu Ora, Tracey Miron - Refugee Resettlement Services, Deirdre Dahlberg - Family 
Works, Amanda Herewini-Wills - Ministry of Justice, Teressa May - St John, Tina Kavanaugh - 
Department of Corrections, Karl Jackson - Te Rūnanga o Arowhenua, Donna Lindsay - Fire and 
Emergency NZ, Nils Macfarlane - Multicultural Aoraki, David Duthie - Timaru Christian Ministers' 
Association, Chris Thomas - Age Concern and Jared Pratt - Timaru Youth Collective 

Quorum – no less than 6 members including at least one Elected Member 

Local Authorities (Members’ Interests) Act 1968 

Members are reminded that if they have a pecuniary interest in any item on the agenda, then they 
must declare this interest and refrain from discussing or voting on this item and are advised to 
withdraw from the meeting table. 

Beth Stewart 

Group Manager Community Services 
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5 Confirmation of Minutes 

5.1 Minutes of the Safer Communities Committee Meeting held on 21 March 2024 

Author: Rachel Scarlett, Governance Advisor  

 
 

Recommendation 

That the Minutes of the Safer Communities Committee Meeting held on 21 March 2024 be 
confirmed as a true and correct record of that meeting and that the Chairperson’s electronic 
signature be attached. 

 

 
 

 

Attachments 

1. Minutes of the Safer Communities Committee Meeting held on 21 March 2024   
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MINUTES 

Safer Communities Committee Meeting 

Thursday, 21 March 2024 

Ref: 1680530 
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Minutes of Timaru District Council 
Safer Communities Committee Meeting 

Held in the Meeting Room 1, District Council Building, King George Place, Timaru 
on Thursday, 21 March 2024 at 1pm 

 

Present: Scott Shannon (Deputy Chairperson), Margie Goldsmith - Te Aitarakihi Trust, 
Gavin List - Timaru Community Patrol, Keith Shaw - YMCA South & Mid 
Canterbury, Andrea Grant – Health NZ Te Whatu Ora, Kathryn Robinson – 
Health NZ Te Whatu Ora, Greg Newton – Health NZ Te Whatu Ora, Tracey Miron 
- Refugee Resettlement Services, Teressa May - St John, Tina Kavanaugh - 
Department of Corrections, Nils Macfarlane - Multicultural Aoraki, David Duthie 
- Timaru Christian Ministers' Association, Chris Thomas - Age Concern, Jared 
Pratt - Timaru Youth Collective, Lamorna Cooper – Emergency Management 
Advisor, Ewen Graham – Health NZ Te Whatu Ora 

In Attendance:  Jess Hurst – Community Development Advisor, Naomi Scott – Community 
Development Support Officer, Claire Barlow – Community Experience Manager 

 

1 Apologies  

1.1 Apologies 

Resolution 2024/43 

Moved: Deputy Chairperson Scott Shannon 
Seconded: Member Andrea Grant - Te Whatu Ora 

That the following apologies be accepted: Nigel Bowen, Sandi Abel, Rene Templeton, Ruth Swale, 
Merali Taylor, Gordon Handy, Robin Peterson, Kenny Diamond, Kelly Katene, Vicki Walker, Anne-
Marie Chapman. 

 

Carried 

2 Identification of Items of Urgent Business 

No items of urgent business were received 

3 Identification of Matters of a Minor Nature 

3.1 Minor Nature Items 

The Subcommittee agreed to consider the following minor nature items at this meeting: 

• Member updates 
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4 Declaration of Conflicts of Interest 

No conflicts of interest were declared. 

5 Confirmation of Minutes 

5.1 Minutes of the Safer Communities Committee Meeting held on 7 December 2023 

Resolution 2024/44 

Moved: Member Keith Shaw - YMCA South & Mid Canterbury 
Seconded: Deputy Chairperson Scott Shannon 

That the Minutes of the Safer Communities Committee Meeting held on 7 December 2023 be 
confirmed as a true and correct record of that meeting and that the Chairperson’s electronic 
signature be attached. 

Carried 

 

6 Reports 

6.1 Safer Communities Update - March 2024 

The Community Development Advisor spoke to the report to provide the Safer Communities 
Committee with an operational update on activities and progress in the Safer Communities 
programme. 

An update on the Need Help Booklet was provided by the Citizen’s Advice Bureau: 

• Listings already on the CAB national database have been updated, with consent to be in the 

booklet where relevant 

• Volunteers are working on contacting additional organisations and services, and entering 

data for the draft document. 

• The final draft should be ready for formatting at the end of April. 

• The format of the booklet will be similar to the Mid Canterbury version. 

• The Manager of CAB continues to maintain contact and updates of progress with Timaru 

District Council community development officers. 

Resolution 2024/45 

Moved: Deputy Chairperson Scott Shannon 
Seconded: Member Margie Goldsmith - Te Aitarakihi Trust 

That the Safer Communities Update – March 2024 report is received and noted. 

Carried 
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6.2 Establishment of E Korowai Tamariki Whakamana au te Whānau Working Group 

The Community Development Advisor spoke to the report to inform the Safer Communities 
Subcommittee of the establishment of the E Korowai working group, and to provide background 
information as well as the new structure going ahead. 

Resolution 2024/46 

Moved: Deputy Chairperson Scott Shannon 
Seconded: Member Kathryn Robinson - Te Whatu Ora 

That the Safer Communities Subcommittee receives this report, and notes and supports the 
development of the E Korowai Tamariki Whakamana au te Whānau (E Korowai) working group. 

Carried 

 

7 Consideration of Urgent Business Items 

No items of urgent business were received 

8 Consideration of Minor Nature Matters 

8.1 Member Updates 

Greg Newton – Health NZ Te Whatu Ora 

The ‘What About You?’ campaign has been launched, to promote low risk drinking, low drug use 
and mental wellbeing in South Canterbury. Look up the ‘What about you?’ website for more 
information on the agencies involved. Working with rugby clubs to raise awareness of alcohol harm 
and reduction. This work has started in rugby, but will extend out to other sports. 

Gavin List – Timaru Community Patrol 

The team was reasonably busy over the summer holiday period and didn’t see too many problems 
in the community. They oversaw a Palestine protest at Caroline Bay. MP James Meager 
accompanied them on a night patrol. 

Ewen Graham – Health NZ Te Whatu Ora 

Ewen is the Emergency Management Lead at Health NZ and has been in the role for one month. In 
his previous role he had strong involvement with Stronger Waitaki and can vouch for these types 
of groups that connect people – which is especially vital when it comes to emergency management. 

Keith Shaw – The Y 

Enrolments and employment programmes continue to work well. Upcoming events include a 
portable licensing unit coming which will cover 60-70 licence tests (mainly conversions), and Youth 
Week which runs from 20th – 26th May. The fifth iteration of the youth survey will soon come out, 
exclusively surveying rangatahi. They are working with Health NZ and local councils to get the right 
spread of questions. 

Tracey Miron – Refugee Settlement Services 
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Continue to be busy, with new families arriving to Timaru. Road safety challenges have been 
emerging, they are engaging in a safety programme with the Road Safety team at Timaru District 
Council. A survey has told them that former refugees feel very safe living in Timaru. 

Nils Macfarlane – Multicultural Aoraki 

Nils has been in the General Manager role at Multicultural Aoraki for one week. Looking forward 
to connecting with agencies and community groups. A focus for him will be the future sustainability 
of MA. 

Teressa May – Hato Hone St John 

Recent Children’s Day celebrations were successful. They are currently trialling a new social 
connections pilot called ‘SJ Café’. This is hosted at their rooms every Tuesday 10am – 12pm. 
Travel support is available. The trial is proving to be very popular so far. Working on bedding 
bundles for homeless people in our communities. 

Tina Kavanaugh – Department of Corrections 

Housing is their biggest challenge right now, emergency housing in particular. They provide packs 
for their clients as they leave prison. Constantly monitoring gang activities and working with police 
and Kensington. Identified the lack of a drink driving programme here in Timaru. In other areas this 
is managed by the road safety teams and Police. They are investigating whether it could be trialled 
here. 

Jared Pratt – Timaru Youth Collective 

Jared works as a youth mentor at Mountainview High School and Ocean View Heights Primary 
School. The Timaru Youth Collective has opened a new space on George Street which is open at 
various times as a drop-in centre for youth. This is a safe space managed by adults. They are 
working with Parent to Parent to provide a monthly Youth Club for young people with disabilities, 
neurodivergence and other health impairments.  

David Duthie – Timaru Christian Ministers’ Assn 

Community meals continue to be a success with 20-30 people coming each meal. These are held 
twice a month. A number of youth events are underway as well as budgeting courses. Easter camp 
is happening in Christchurch. 

Chris Thomas – Age Concern South Canterbury 

Positive Aging Expo coming up on 2 May. They primarily work with older people, most of whom 
have a disability of some sort. Provide a range of services to live a fulfilling life – the biggest issue 
they see is loneliness and a lack of social connection. 

Margie Goldsmith – Te Aitarakihi 

Soup on the Bay is held every Friday night at 5pm at the carpark by the rollerskating rink, a free 
meal using ingredients from the mara kai (garden) at Te Aitarakihi. They continue to work on 
programmes for youth and women. She’s Not Your Rehab event coming up. Noted that there is no 
wheelchair access to get onto the stage at the Soundshell. 

Kathryn Robinson – Health NZ Te Whatu Ora 

Locally we have 3 peer support workers working in the addiction sphere. 10,000 encounters at GP 
practices for mental health support. 

Andrea Grant – Health NZ Te Whatu Ora 



Safer Communities Committee Meeting Minutes  21 March 2024 

 

Page 12 

Works as part of the national public health service. Looking at the establishment of 
community gardens enabling connections. Flava Festival coming up September.  

Lamorna Cooper – Emergency Management Advisor  

Lamorna is the Emergency Management Advisor at Timaru District Council with a focus on 
resilience building and community engagement. Our district is geographically isolated when 
it comes to any of potentially major emergency events – we could have communities that 
we can’t get to. Looking at other creative ways to make those communities more resilient 
and self-sustainable. Regionally working on how we can better deliver public education – 
hoping to result in a mobile set up which can be used by children with interactive activities. 
Community response plans are being worked on. 

 

Carried 

 

 

The meeting closed at 2.39pm. 

 

 

................................................... 

Chairperson 
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6 Reports 

6.1 Safer Communities Update - July 2024 

Author: Jessica Hurst, Community Development Advisor  

Authoriser: Claire Barlow, Community Experience Manager  

  

Recommendation 

That the Safer Communities Update – June 2024 report is received and noted. 

 
Purpose of Report 

1 To provide the Safer Communities Committee with an operational update on activities and 
progress in the Safer Communities programme. 

Assessment of Significance 

2 This matter is deemed as low significance under the Council’s Significance and Engagement 
Policy as this has ongoing but limited community interest and affects a small number of people 
in the community. 

Discussion 

Community and Stakeholder Engagement 

3 The Community Development Advisor (CDA) has continued meeting with various community 
agencies and stakeholders to build relationships, including presentations and speaking 
engagements.  

 

Housing First Working Group 

4 The most recent Housing First meeting was held on 22nd April. 

5 December quarter statistics were provided by the housing unit from the Ministry of Social 
Development. Emergency Housing Special Needs grants increased by 20 compared to the 
previous quarter, and the Public Housing register has decreased by 2 places. 

6 Timaru District Council’s Social Housing Officer has eight units being renovated currently, to 
bring them up to the required standard for tenancy. The CDA and Social Housing Officer were 
able to work together to support a homeless man into housing. 

7 The Community Development team are designing a free map to give to those in need, to show 
where community meals and foodbanks are located. 

8 Since the meeting, the CDA has attended a Housing Taskforce meeting in Oamaru. 

 

Aoraki Settling-In Collective Working Group 

9 The most recent meeting of the Aoraki Settling-In Collective was held on 27th June. 
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10 Two Ministry of Business, Innovation and Employment (MBIE) attended the meeting to discuss 
Language Assistance Services, as in the previous two meetings, language challenges continued 
to be the main barriers to successful settlement for both migrants and former refugees. 

11 The Community Development Team has successfully secured an external funding contract 
with MBIE. The $30,000 Meaningful Participation Funding Agreement aims to empower 
former refugees to be a part of decisions that affect their communities, promote civic 
participation, and build refugee capability and capacity at a local level. Planned initiatives 
include enabling former refugee membership of the Aoraki Settling-In Collective, establishing 
a refugee youth group in Timaru and helping to remove cost barriers to participation in local 
decision-making forums, such as transport and interpreting costs. 

 

E Korowai Working Group 

17 The E Korowai working group has been meeting monthly, with the CDA providing 
administrative support with setting up meetings, taking and distributing minutes. 

 

 Need Help Booklet Project 

18 Work on the Timaru District Need Help? booklet continues. It will be a directory of services 
available for children, youth, adults and whānau across the Timaru District and will be 
distributed across the community, including to agencies, organisations, health providers, 
schools and to individuals that need support. 

19 The first draft of the Need Help booklet has been received, and the Community Development 
Team will be working to refine it for publishing. 

20 The Need Help? booklet is in line with key priorities 1 (Empower a collaborative community 
that promotes wellbeing and social connectedness) and 2 (Optimise pathways and 
opportunities for the community to thrive) of the Safer Communities Strategy.  

 

Welfare Committee Proposal 

21 The Timaru District Council Emergency Management team has approached the Safer 
Communities Subcommittee to determine interest in also being part of a Welfare Committee 
for emergency planning. 

22 The Safer Communities Subcommittee has a number of organisations and community groups 
that would naturally be part of a local emergency response, particularly for the welfare 
function. Rather than setting up a separate welfare committee, we are proposing to add an 
agenda item to each quarterly Safer Communities meeting. 

23 This would provide an opportunity to utilise the subcommittee as a mechanism to increase 
community connectivity and resilience during and after disasters.  

24 The benefits of this synergy are as follows: 

• Collective knowledge from all engaged agencies to shape the development of a 
workable and realistic welfare plan for the Timaru District. 

• Access for our communities to support networks so that everyone is supported 
following a disaster. 
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• A strategic planning pathway to support member agencies in planning for disasters. 

• Opportunities for member agencies to gain access to training related to adaptive 
planning for and management of disasters (such as Coordinated Incident Management 
System courses). 

• Access to existing agency-driven contact networks within the subcommittee to assist 
in identification of gaps in existing response capabilities and harnessing the power of 
all agencies to fill those gaps in response. 

25 The Emergency Management team will be creating a Welfare Plan for the Timaru District. They 
would like to bring this draft plan to the next Safer Communities subcommittee meeting for 
review. 

26 The Emergency Management Advisor will be attending our upcoming subcommittee meeting 
and will speak to the proposal and answer any questions. 

 

 Mayors Taskforce for Jobs Initiative 

27 The Community Development Team has secured $180,000 from the Mayors Taskforce for Jobs 
(MTFJ) Community Employment Initiative Fund – a nationwide partnership between Local 
Government New Zealand and the Ministry of Social Development that has a strong focus on 
getting young people into sustainable employment. 

28 The programme highlights the power of localism, promoting community-led solutions for 
youth employment, education, and training. 

29 The proposed pilot initiative for the Council centres around addressing the unique 
opportunities and challenges in the local primary production and agri-business sectors, as well 
as focusing on rangatahi in our satellite towns of Temuka, Geraldine and Pleasant Point. 

30 The pilot initiative will focus on supporting young people into these sectors, emphasising skill 
development, mentorship, and the creation of practical work experience opportunities. 

31 The Timaru District is well-served by a number of agencies working in the youth employment 
space, and Council looks forward to working with those agencies where appropriate. 

32 The MTFJ Coordinator role is currently being recruited for. 

33 The MTFJ programme is in line with key priorities 1 (Empower a collaborative community that 
promotes wellbeing and social connectedness) and 2 (Optimise pathways and opportunities 
for the community to thrive) of the Safer Communities Strategy. 

 

Attachments 

Nil  
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6.2 Establishment of Age-Friendly Network Working Group 

Author: Jessica Hurst, Community Development Advisor  

Authoriser: Claire Barlow, Community Experience Manager  

  

Recommendation 

That the Safer Communities Subcommittee receives this report, and notes and supports the 
development of the Age-Friendly Network working group. 

 
Purpose of Report 

1 To inform the Safer Communities Subcommittee of the establishment of the Age-Friendly 
Network working group. 

Assessment of Significance 

2 This matter is deemed as low significance under the Council’s Significance and Engagement 
Policy due to limited community impact across the district. 

Background 

3 In November 2023 the Timaru District Age-Friendly Strategy 2022-2025 was adopted by the 
Community Services Committee. 

4 By establishing a dedicated working group, we can ensure that both the community and the 
council are effectively implementing the strategy’s actions. 

5 Additionally, this working group will facilitate connections among agencies, organisations, and 
support groups for older people, enabling them to advocate and share information more 
efficiently. 

 

Discussion 

6 The Community Development Advisor will create a Terms of Reference for the working group 
and extend an invitation to local agencies and groups. 

7 The Community Development Advisor and the Community Development Support Officer will 
facilitate these meetings; however, it may be that a chairperson is appointed from within the 
group. 

8 When the working group is established, the schedule of meetings will be decided. 

9 The working group will report back to the Safer Communities Subcommittee after each 
meeting. 

 

 

Attachments 

1. Age-Friendly Strategy 2022 - 2025 ⇩   

SCCCC_20240704_AGN_3035_AT_files/SCCCC_20240704_AGN_3035_AT_Attachment_15483_1.PDF
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Timaru District  

Age-Friendly Strategy  
2022 - 2025
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2 | Age-Friendly Timaru District

Kaumatua and kuia are our 
living treasures and the 
gentle encouragement that 
they provide to all of us, is 
the source of a strong future.
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Overview
Timaru District’s Population
Populations are ageing for the first time in human history. Although New Zealand’s population is 
still growing, it is structurally ageing – it is becoming hyper-aged  .

Fertility rates have dropped steadily, and people are living longer . Mathematically, this means the 
proportion of young people is shrinking, while the proportion of older people is growing .

This is happening in almost every community in the country including the Timaru District and our 
neighbouring regions .

In the Timaru District the total estimated 2023 population is 48,710 an increase of 14% since 
2006 .  Department of Statistics project that the total population will increase by only 1% by 2048 .

During these same two time periods the over 65 population increased by 45% and from 2006 - 
2023 through to 2048 is projected to increase by a further 32% .  The under 65 aged population is 
expected to peak in 2023 and then decline by 85% by 2048 .

Timaru District has a high proportion of older people and will experience an increasing 
proportion of older residents in future years.

Currently the 65+ age population is about 24% of the total population .  The 80+ age population 
is 6 .1% .  By 2048 nearly one third of the population will be age 65 and over (80+ will be 12%) . 

By 2048 there will be 6,000 residents aged 80+, twice the current 80+ population .

As more baby–boomers reach 65 years of age through the next 15 years, this will place 
increasing demands on Council, health agencies, and social support resources .

Timaru District Population Projections 2018 Base - 2048

2006 2013 2018 2023 2028 2033 2038 2043 2048

Under 15 years 8253 7956 8289 8400 8000 7600 7300 7100 7000

15-29 years 6591 6864 7596 7340 7250 7230 7170 6780 6450

30-64 years 20178 20109 20280 21570 21200 20760 20450 20730 20860

65+ 7845 9003 10128 11400 12900 14100 14900 15000 15000

Total 42867 43932 46293 48710 49350 49690 49820 49610 49310
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Why does this 
matter?

that this will lead the way to building liveable 
communities where people can ‘age-in- 
place’ and progress actions that will make 
the Timaru District a vibrant and age-friendly 
community . One where older people are 
engaged and connected to a community that 
values, respects and supports them and who 
have the best possible future with opportuni-
ties to achieve their full potential, regardless 
of their capacities, resources, lifestyles, or 
preferences .

Our community is already doing remarkable 
work, and this document seeks to reinforce 
and improve these efforts, as well as identify 
new opportunities to address any remaining 
gaps in services for older people in the 
Timaru District .

Some communities are better set up to 
support their expanding ageing populations 
than others with facilities, accessible spaces 
and venues, and services that enable people 
to participate, contribute, and be valued as 
they age .

This ageing population presents a signifi-
cant opportunity for businesses and service 
providers who are willing to innovate, 
enhance existing products and services, or 
develop new product lines suitable for the 
older consumer . 

This Age-Friendly Strategy has been 
developed from community discussions 
where older people and stakeholders identi-
fied issues for improvement. It is expected 

The greater the number of older people in our community, the greater the need is for afford-
able and accessible housing, improved access to medical and health systems, and associ-
ated community and age-related services. Making the district as age-friendly as possible is 
becoming increasingly important.
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National Context
In 2019, the Office for Seniors published Better Later Life, He Oranga Kaumātua. This 
is a strategy that maps the way forward for senior care nationally through to 2034. The 
strategy identifies the following key areas for action:

• Achieving financial security and economic participation.

• Promoting healthy ageing and improving access to services .

• Creating diverse housing choices and options .

• Enhancing opportunities for participation and social connection .

These priorities set the national priorities and inform some of what Timaru needs to be thinking 
about in its strategy .

International Context 
The WHO Global Age-Friendly Cities 
project includes eight categories:

• Housing
• Social participation
• Transportation
• Outdoor spaces and buildings
• Community support and health services
• Communication and information
• Civic participation and employment
• Respect and social inclusion

The WHO Global Age-Friendly Cities project 
provides criteria and checklists that can 
be used for the assessment of towns and 
cities regarding the current state of their 
age-friendly service provision capabilities and 
standards . It can also be used to map a path 
for progression toward age-friendly goals . 

WHO recommends that for work to be most 
effective, older people should be involved as 
key participants as they have the greatest 
understanding of the age-friendly service 
availability . 

Outdoor Spaces  
& Buildings

Transportation Housing

Respect & Social 
Inclusion

Social Participation

Civic 
Participation & 

Employment

Community  
Support & Health  

Services

Communication  
& Information

Physical Environment
Municipal Services

Social Environment
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Timaru’s Positive 
Ageing Vision
What you told us

Vision
The Timaru District is the ideal place to grow older and lead valued, 

connected and fulfilling lives.

Goals
• Build liveable communities which 

respect, value, and support people to 
actively participate and contribute to 
community life as they age .

• Value the wisdom and experience of 
our older community members .

• Celebrate diversity and work to 
eliminate ageism and inequities .

• Appreciate and celebrate cultural  
and ethnic diversity .

• Be actively inclusive in how we 
deliver services and provide 
information .

• Support people to live independently 
in the community as they age .

• Provide appropriate and accessible 
public spaces and buildings .

Principles
• Focus on the needs and wellbeing of 

our older people .
• Build on what we already have in place .
• Encourage and empower local 

community action .
• Foster, celebrate, and promote opportu-

nities for older people to contribute  
to business and the wider community .

• Work in partnership .
• Respect cultural differences and 

viewpoints .

How the Age-Friendly Strategy was developed.
The Timaru District Council and Venture Timaru, established a multi-agency Age-Friendly Commu-
nities Steering Group (AFCSG) .

Working collaboratively the steering group designed, developed and undertook consultation with 
the community throughout the Timaru District .  Consultation included community workshops, 
a community survey, and discussions with a variety of agencies and organisations that provide 
support or services for older people in the Timaru District .

The purpose of the consultation was to hear directly from residents about the key issues facing 
older people in the Timaru District and find out what can be done to improve the age-friendliness 
of the city .
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Outdoor Spaces and 
Buildings 
Upgrades or new facilities should consider 
how older people will use them and should 
be designed in ways that are accessible to 
older people . Physical barriers will stop many 
from using them, along with real or perceived 
risks to safety .

Parks and recreation spaces must have 
good surface conditions with fully accessible 
pathways, walking tracks and cycling trails . 
They need large clear signage, good parking, 
including plenty of mobility parking and well 
designed, safe pedestrian crossings . Other 
features include good lighting, plenty of 
shade and seating, and clean toilets .

Transportation
The MyWay service rates very highly with 
those who live in the Timaru township 
however, those living in rural communities 
and satellite towns do not have the same 
access to public transport . This is considered 
a substantial barrier to those who may no 
longer have their licence and cannot afford 
some of the alternative services .

Housing
There is a high rate of home ownership 
amongst older people, but this is changing 
quickly as younger generations begin to 
move into retirement age . More older people 
will be renters, with less expendable incomes 
than generations before them and this will 
result in more older people requiring rental 
accommodation, social housing or other 
semi-communal alternatives including retire-
ment villages .

As residents’ housing needs change over 
time, it is important that a range of housing 
choices and support services continues to 
be provided throughout the Timaru District, 
to allow people to live independently and 
remain part of their communities as they age .

Some key challenges include:

• Housing modifications are not affordable.
• There are not enough smaller units .
• Affordable and social housing wait lists 

are long .
• Housing is not located near amenities 

(especially transport links), leading 
to social isolation and a loss of 
independence .

Respect and Social Inclusion
Many respondents felt that the community 
in general does not always show respect for 
older people and does not value their experi-
ence or recognise they are an important part 
of society .

This was across most age groups, ethnicities 
and locations and included:

• Planning of council amenities and events
• Communication and information (too 

much reliance on mobile phone and 
digital platforms) .

• Employment (ageist attitudes from some 
employers are a barrier to employment)  .

• There is a lack of respect for non- 
Euro-centric ethnicities – especially Māori, 
Pacific and Asian.

What you told us
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Social Participation
There are a range of community facilities and 
events in the Timaru District suitable for older 
people and which encourage social participa-
tion, but there is no central hub where older 
people can connect and meet others .

Many agencies in the Timaru District 
provide programmes that aim to increase 
social participation . However, most of these 
agencies operate on limited budgets, often 
with external funding which must be applied 
for annually .

Civic Participation and 
Employment
Respondents identified a lack of opportu-
nity for ongoing education and suggested 
there could be more flexible approaches to 
employment .

Some respondents felt that community 
leaders and councillors do not listen to older 
people when planning council amenities and 
projects like new buildings, roading upgrades 
or footpath repairs .

Communication and 
Information
Many older people do not have access to a 
mobile phone or the internet, so their main 
source of information is newspaper and 
newsletters from community organisations 
or churches . It is important this is considered 
when planning distribution of information .

Community Support  
and Health Services
Many people consider our health and 
community support services to be adequate . 
However, there are a significant number 
of people who struggle to access informa-
tion and some health services . This is more 
noticeable in smaller towns and rural areas .
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Outdoor Spaces & 
Public Buildings

Context: 
Outdoor spaces and public buildings are 
critical for older people as they provide 
opportunities for social interaction, physical 
activity, and access to essential services .

It is important that these spaces are designed 
with accessibility in mind . This includes 
having fully accessible pathways, walking 
tracks, and cycling trails, as well as clear 
signage and ample parking including desig-
nated mobility parking . Other essential 
features include well-lit areas, plenty of 
shade and seating, and clean restroom 
facilities . 

The public spaces and recreational areas in 
Timaru District, particularly Caroline Bay, are 
cherished among older people . 

Any upgrades or new developments must 
prioritise the accessibility and usability of 
these spaces so that older members of the 
community can continue to enjoy and benefit 
from them .

What older people told us about outdoor 
spaces and public buildings:

• Timaru District’s outdoor parks and green 
spaces are enjoyed by many older people .

• Ensuring that footpaths are in good 
condition for pedestrians, wheelchair 
users, mobility scooters and for people 
with vision or mobility impairments is 
important .



Safer Communities Committee Meeting Agenda 4 July 2024 

 

Item 6.2 - Attachment 1 Page 28 

  

Age-Friendly Timaru District | 11

Goal:
The community has places to enjoy and be part of outdoor activities that are 
accessible and where people feel safe.

Action Required Status Responsible Party

1.1 Greater consideration of accessibility and 
usability for older people in any upgrades 
or new developments in parks and open 
spaces .

Ongoing • Timaru District Council  
– Parks & Recreation Team

1.2 Mapping of Timaru District accessible public 
facilities including toilets, local walkways, 
parks and transport .

New • Venture Timaru
• Timaru District Council

1.3 Develop a resting-place plan to provide 
more accessible outdoor seating across the 
Timaru District . 

New • Age Concern
• Community groups

1.4 Continue to improve footpaths, walkways 
and safety and security of public outdoor 
spaces – review surface conditions, increase 
widths and improve curb transitions

Ongoing • Timaru District Council
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Transport &  
Mobility

Context: 
Transport plays a crucial role in connect-
ing older people to essential services, 
programmes, employment opportunities, and 
social engagements in our communities . 

Public transport, active transport like walking 
and cycling, and mobility aids are crucial for 
the elderly . They are more likely to be users 
of public transport, and therefore, access to 
safe, reliable, and affordable public transport 
is particularly important .

The maintenance of footpaths, cycle paths, 
and cycleways is crucial for the safety of 
older people who use active transport . 

Timaru is well served by the on-demand 
MyWay by Metro Service, with the 
SuperGold card providing free off-peak travel 
for older people .

Ensuring accessible and reliable transport 
systems is vital for the independence and 
quality of life of our older citizens .

What older people told us about transport 
and mobility:

• Uneven walkways caused by cobblestone 
and tree roots act as a barrier to walking 
and the safe use of mobility scooters, 
walkers, and wheelchairs .

• MyWay rates highly, there are suggested 
improvements relating to accessing the 
MyWay app, the need for an expanded 
service (hours and location) and the lack 
of a booking service .

• More thought should be given to public 
transport options for residents living in 
satellite towns and rural areas .
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Goal:
Everyone’s needs are considered in the planning and operation of transport 
infrastructure and public transport services.

Action Required Status Responsible Party

2.1 Continue to ensure that the public transport 
services are responsive to the needs of 
older people .

Ongoing • Environment Canterbury
• Timaru District Council

2.2 Continue to provide driver refresher training 
for older people .

Ongoing • Age Concern
• Waka Kotahi

2.3 All footpaths and crossings are designed, 
upgraded, and maintained to provide safe 
use by pedestrians especially older people

Ongoing • Timaru District Council

2.4 All walking and cycle paths are designed 
and maintained to provide safe use and 
meet the needs of older people

Ongoing • Timaru District Council
• Waka Kotahi
• Local Walking/Cycling Groups

2.5 Planning for e-bike and e-scooter use will 
consider the impact on older people

New • Walking and Cycling Groups

2.6 Information about public transportation is 
easy to understand and accessible .

Ongoing • Ecan 
• Community Groups

2.7 More disability carparks are provided in 
locations frequently used by older people 
and people with mobility impairments .

Ongoing • Community and Business 
Groups
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Housing 

Context: 
Suitable housing is a vital indicator of 
wellbeing for older people, impacting their 
mental and physical health as well as their 
community connections. It plays a significant 
role in their quality of life and the ability to 
age in place within their communities .

There is a high rate of home ownership 
among older people in the Timaru District, 
but there is a shift towards more older people 
becoming renters with less expendable 
incomes, resulting in a greater need for rental 
accommodation, social housing and retire-
ment villages .

It is essential to provide a range of housing 
choices and support services throughout 
the Timaru District to allow older people to 
live independently and remain part of their 
communities as they age .

What older people told us about housing:

• 78% of respondents own their homes .

• Social and community housing stock 
needs to increase, and be realistically 
priced .

• There are concerns around increasing 
housing costs, the affordability of housing 
and the lack of quality social housing .
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Goal:
Older people have a choice of housing that is appropriate, accessible and 
affordable, with universal design.

Action Required Status Responsible Party

3.1 Ensure house planning and development 
considers the needs of older people .

Ongoing • TDC
• MSD
• Kainga Ora
• Community groups

3.2 Ensure housing options are affordable, 
appropriate, safe, and accessible for older 
people

Ongoing • TDC
• MSD
• Kainga Ora 
• Te Whatu Ora
• Community Groups

3.3 Develop additional age-friendly housing 
stock that meets the needs of the residents .

Ongoing • Community Groups
• Private Landlords and 

Developers
• TDC

3.4 Support (services and funding) for  
affordable maintenance and modifications 
to home .

Ongoing • Kainga Ora
• MSD 
• Age Concern 
• Church Groups
• Community Organisations
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Social  
Participation

Context: 
Social participation is crucial for older 
people’s health and well-being . Opportunities 
for social engagement and support should be 
accessible to all older people, and agencies 
should continue to provide programmes that 
encourage participation in social, recreational, 
cultural, and spiritual activities .

By doing so, we can ensure that older people 
maintain their skills and knowledge, and 
form respectful and supportive relationships 
within their communities .

There are a range of community facilities 
and events in the Timaru District suitable 
for older people and which encourage social 
participation .

What older people told us about Social 
Participation:

• Local fitness facilities and walking and 
cycle paths are well utilised by older 
people

• A lack of public transport, especially in 
rural areas, is considered a barrier to 
participating in the number of social, 
spiritual and cultural activities available in 
the region

• Further advertising of events is recom-
mended so older people are aware of 
what is happening in the district
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Goal:
Older people can connect with family and friends and also with people in the 
wider community in which they live.

Action Required Status Responsible Party

4.1 Support community organisations and 
community support networks to hold 
a range of programmes and activities 
suitable for older people .

Ongoing • Age Concern 
• MSD
• Church Groups
• Funding Groups
• Social Sector Forum 
• Ministry for Seniors

4.2 Evaluate the feasibility of establishing a 
community centre/senior hub for older 
people in Timaru (and other locations) .

Ongoing • Social Sector Forum
• Community Organisations

4.3 Support the development of intergen-
erational and multicultural activities and 
events .

Ongoing • Multicultural Aoraki 
• YMCA
• Ara
• Schools
• Churches
• Age Concern 
• Presbyterian Support SC 
• Community Organisations
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Respect and  
Social Inclusion

Context: 
Respect and social inclusion plays an 
integral role in creating a community that 
values and celebrates older people . 

By creating age-inclusive places, spaces, 
and events, we can promote the wellbeing 
and happiness of all members of the 
community, creating a positive environment 
that celebrates diversity and promotes social 
inclusion .

Older people’s contributions as storytellers, 
mentors, and teachers of valuable life skills 
brings impactful value to our communities . By 
recognising and celebrating their knowledge 
and contributions, we can reduce isolation and 
improve the wellbeing of everyone, encourag-
ing full participation in community life .

Partner agencies play a crucial role in 
ongoing advocacy for older people, fostering 
awareness of their needs and contributions 
to the community .

What older people told us about respect 
and social inclusion:

• Work is needed to remind other age 
groups of the strength and value of older 
people . 

• Greater opportunities for intergener-
ational connections of benefit to both 
older and younger people would be 
appreciated
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Goal:
Older people are included, valued and appreciated by our communities.

Action Required Status Responsible Party

5.1 Incorporate positive images of older people 
in the community where appropriate

Ongoing • Venture Timaru
• Chamber of Commerce 
• Community groups 
• Organisations and Government 

Agencies
• Age Concern

5.2 Communicate age-related issues in 
relevant publications/websites .

Ongoing • Government agencies, 
• Community Organisations, 
• TDC 
• Media

5.3 Promote intergenerational programmes, 
events, and activities .

Ongoing • Community groups, 
• Organisations and Government 

Agencies
• Age Concern

5.4 Promote awareness of the value, needs 
and preferences of older residents to the 
local business community, to improve 
service delivery and employment 
opportunities .

Ongoing • Age Concern
• Social Sector Forum
• Venture Timaru
• Chamber of Commerce
• Te Whatu Ora
• Government Agencies
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Civic Participation 
and Employment

Context: 
New Zealand has a high labour force partic-
ipation rate for those over 65 years, and it is 
expected that an increasing number of healthy 
and active older people will remain in the 
workforce well past the retirement age .

This presents a unique opportunity to harness 
the knowledge, experience and skills of older 
people in both paid and voluntary work . 

We need to foster, celebrate and promote 
local businesses who have established 
innovative age-friendly employment practices 
so other employers can learn and implement 
similar practices . There is also a need to 
encourage workforce policies which include 
proactive approaches to up-skilling, retrain-
ing, recruitment, and succession & transition 
planning for older employees .

The challenge for employers is to be able 
to cater for the needs of such an ageing 
workforce, remove barriers and 
at the same time find suitable 
transitions into retirement . This 
may involve flexible working 
conditions or responsibilities over 
time while allowing older people 
to continue to make a meaningful 
contribution to the workforce .

Older people are also signifi-
cant contributors as volunteers 
for many organisations and 
the capacity of many non profit 
and community agencies will 
continue to rely on the active 
engagement of older people as 
volunteers .

Older people in the Timaru District are 
generally well represented in civic matters . 
They vote in high numbers and are prepared 
to be involved in civic processes at both local 
and central government level . However, as 
technology changes, a challenge is to ensure 
there are equitable opportunities for older 
people to remain involved in civic life .
What older people told us about civic 
participation:
• More needs to be done to provide 

ongoing education options for older 
people

• There is support for the establishment 
of a Seniors Advisory Group to ensure 
that older people are consulted in 
decision-making .
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Goal:
Older people are considered productive in the workplace, and are actively 
involved in the community through volunteering, supporting local events and 
taking part in local politics.

Action Required Status Responsible Party

6.1 Encourage businesses to support older 
employees to prepare and move into 
retirement, and to engage in volunteering 
activities .

Ongoing • Venture Timaru 
• Chamber of Commerce
• Age Concern
• Social Sector Forum

6.2 Encourage businesses to realise the 
economic opportunities created by an 
ageing workforce through the promotion of 
age-friendly practices .

Ongoing • Venture Timaru
• Chamber of Commerce
• Government Agencies
• TDC
• Community Organisations

6.3 Ensure community consultation is repre-
sentative and older people are included .

Ongoing • TDC
• Government Agencies
• Community Groups

6.4 Promote mentoring roles in the community 
and encourage more people to become 
volunteers .

Ongoing • Volunteering South Canterbury
• Age Concern
• Community Organisations
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Communication 
and Information

Context: 
Access to information is an important part of 
building an age-friendly society . The avail-
ability of age-friendly services and facilities 
relies on the distribution of clear and relevant 
information to people of all ages and abilities . 
This information is essential for maintain-
ing the health, quality of life and community 
connections of our residents .

Through effective communication of 
programmes, services and opportuni-
ties, older residents can maintain their 
independence and participate fully in 
community life .

Older people have a diverse range of needs 
and skills – from those that are reliant on 
written information and different languages, 
through to those who are increasingly using 
online and social media platforms . 

We have several free publications that serve 
older people, and several agencies provide 
training and support for older people to gain 
skills and confidence around finding informa-
tion online .

Keeping up with technological advancements 
is important, and agencies must be supported 
to adapt to these changes over time .

What older people told us about  
communication and information:

• More needs to be done to improve 
communications so that people know 
what services are available .

• Older people gather information from a 
variety of sources including from friends 
and family, Internet or social media and 
local newspapers .
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Goal:
Communication and information about events and important services is 
inclusive and easy for older people to access.

Action Required Status Responsible Party

7.1 Develop a portal for information relevant to 
the needs of older people and their families

Ongoing • Social Sector Forum 
• Te Whatu Ora 
• Community Organisations
• Government Agencies

7.2 Improve digital literacy and provide assis-
tance and support to older people to access 
new technologies

Ongoing • Office for Seniors
• Age Concern
• Community Organisations

7.3 Encourage businesses to adopt processes 
that make documents easy to access and 
read for older people .

Ongoing • Government Agencies 
• Venture Timaru 
• Community Organisations

7.4 Ensure there is a range of lifelong, afford-
able, and accessible learning opportunities 
available to older people .

Ongoing • Library
• Schools
• Ara
• Community Organisations
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Community 
Support and 
Health Services

Context: 
Promoting physical and mental wellbeing 
in the Timaru District requires appropriate 
community services that enable residents to 
remain independent and healthy for longer . 

There are a variety of health and community 
services available in the district, provided or 
funded by the public and private sector or 
by not-for-profit organisations. There is a 
need for improvements in coordination and 
financial support, particularly for smaller 
not-for-profit organisations. 

Addressing these issues will ensure that all 
residents, regardless of their health or income, 
can access the services and activities they 
need to maintain their wellbeing .

The COVID-19 pandemic has particularly 
impacted older people, who were required to 
self-isolate earlier and for longer than others .

Many residents must travel outside Timaru for 
health care, and there are long waiting lists 
for specialist care and some home support 
services . Additionally, there is a shortage of 
aged care facilities, especially rest home and 
dementia beds, which can negatively impact 
the wellbeing of older residents .

What older people told us about 
community support and health services:
• Many residents are happy with the 

standard of health care provided in the 
Timaru District, however lack of access 
and a shortage of GPs was a significant 
issue, particularly for rural residents .

• More needs to be done to support older 
people living on their own .

• The costs of medical care creates barriers 
for older people .
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Goal:
Accessible, affordable and flexible health and social services are available for 
older people to support their wellbeing.

Action Required Status Responsible Party

8.1 Improve health literacy – continue to offer 
education and information for older people 
or their families to navigate their way 
through health and social services .

Ongoing • Te Whatu Ora
• Community Organisations

8.2 Continue to provide age-appropriate 
aquatic services and hydrotherapy at 
Timaru District Pools .

Ongoing • TDC
• Community Organisations
• Service Clubs
• Business sponsors

8.3 Continue, and enhance, programmes that 
support older people with fitness and 
coordination .

Short to 
Medium

• Age-Friendly Steering Group 
members

• ACC
• Te Whatu Ora

8.4 Improve funding opportunities for 
community organisations providing support 
to older people

Short to 
Medium

• TDC
• Community Organisations

8.5 Promote the Age-Friendly Strategy with 
primary health care providers and seek 
opportunities for partnership .

Ongoing • TDC
• Te Whatu Ora
• Aged Care Association 
• Rest Homes
• Community Organisations
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Appendix 1 
Original Members of the  
Age-Friendly Timaru  
Steering Group

• Sally Parker – Timaru District Councillor and Te Whatu Ora

• Lee Cordell-Smith – Te Whatu Ora

• Nigel Bowen – Timaru District Mayor

• Symon Leggett – Timaru District Council

• Katrina Symons – Timaru District Council

• Chris Thomas – Age Concern South Canterbury (previously Timaru Senior Citizens)

• Katy Houstoun – Multicultural Aoraki

• Airini Knight – Alzheimer’s South Canterbury

• Lizzie McIvor – Presbyterian Support South Canterbury

• Maria Parish – Arowhenua Whanau Services

• Nigel Davenport – Venture Timaru

• Abi Goodhew – Venture Timaru

• Michelle Robertson – Timaru District Council

• Robyn Baldwin – Retired

• Carolyn Cooper – Presbyterian Support South Canterbury
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7 Consideration of Urgent Business Items 

8 Consideration of Minor Nature Matters 
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